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Request a Concurrent Review for Referrals 
and Authorizations 

Process Aid

Key Points 
• You can request a concurrent review by modifying an existing authorization

request.
• You can only request concurrent reviews if the existing authorization has inpatient-

related service lines.
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Introduction 
You may encounter situations where a patient needs an authorization for a continued inpatient stay. 
In these situations, you can modify the existing inpatient authorization to notify TriWest Healthcare 
Alliance that you need a concurrent review. A concurrent review is a follow-up evaluation for 
continued inpatient stays that helps TriWest determine if the continued care meets medical necessity 
and quality of care standards. This guide will show you how to modify your authorization to request a 
concurrent review. 

Requesting a Concurrent Review 
1. Log in to Availity. 
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2. Select Payer Spaces. 

3. Select the TRICARE West Payer Space. The TRICARE West Payer Space opens. 
 

 

4. Select the Applications tab. 

5. Select Submit Referrals/Auth. 
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6. Select your organization from the drop-down menu. 

7. Select Submit. The online referral management system opens. 
Note: For more information on how to use the online referral management system, refer to the 
Submit/View Referrals and Authorizations Quick Reference Guide available on the TRICARE 
West Payer Space. 
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https://tricare.triwest.com/globalassets/tricare/provider/submitting-referrals-and-authorizations-qrg.pdf


 October 6, 2025 
 

Page 5 of 8                                      

 

 

 

TRICARE is a registered trademark of the Department of Defense (DOD), DHA. All rights reserved. 

   

Confidential 

Confidential 

8. Select the Authorizations hyperlink from the ribbon to open the search page. 
 

 

9. Search for the patient that needs a continued inpatient stay. You can either search with their Name, 
their Member ID, or the Servicing Provider ID or Servicing Facility ID associated with their original 
authorization. 
Note: Start any search for an existing record with only one or two search terms. Adding too many 
search terms may cause you to receive no results. 

10. Select the Search Existing Records button. The page updates, displaying your search results. 
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11. Select the authorization’s Reference Number hyperlink from the results. The authorization record 
opens. 
 

 

12. Select the Attachments tab in the left-hand navigation menu. The Attachments page opens. 

13. Select the Edit button. The system unlocks the authorization, allowing edits. 
 

 

14. Select the Add File button. Your web browser opens its Open file dialog window. 
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15. Find and select the completed concurrent review document for this patient. Once you find and select 
the document, select Open. 
 

 

16. Select Upload File(s). 
Note: You can add a description for the attachment in the Description field if needed, such as a 
description of your concurrent review request, but this is optional. 

17. Confirm that the uploaded file is the correct file. 

18. Select Submit. 
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19. Select Yes on the Confirm dialog box asking if you want to submit your changes. TriWest will 
receive a notification that you have requested a concurrent review. 
Note: The online referral management system only notifies TriWest about a concurrent review 
request when you add attachments to existing inpatient authorizations. 
 

 

TriWest will conduct the concurrent review, updating the online authorization with the needed 
modifications. Check back on the online referral management system regularly for updates on any 
requests you submit. Urgent reviews receive a determination in two days, and critical or emergent 
reviews receive a same-day determination. Once the review is complete, you'll receive a notification 
via fax about your request. You’ll also receive a notification in the online referral management 
system’s Message Center, so check back on your request to view any updates. 
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