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Request a Concurrent Review for Referrals
and Authorizations

Process Aid

Key Points

* You can request a concurrent review by modifying an existing authorization
request.

* You can only request concurrent reviews if the existing authorization has inpatient-
related service lines.
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Introduction

You may encounter situations where a patient needs an authorization for a continued inpatient stay.
In these situations, you can modify the existing inpatient authorization to notify TriWest Healthcare

Alliance that you need a concurrent review. A concurrent review is a follow-up evaluation for

continued inpatient stays that helps TriWest determine if the continued care meets medical necessity
and quality of care standards. This guide will show you how to modify your authorization to request a
concurrent review.

Requesting a Concurrent Review
1. Log in to Availity.

n Notification Center

‘You have no notifications.
y Top Applications

e E E

Submit Referral/Auth Eligibility and Benefits Claim Status Claims & Encounters
Inquiry

News and Announcements [[EE=4]

A TRICARE West Region Providers: Online ReferraliAuths Submission 01/22/2025
Online Referral/Auths Submission is quickest way to get care for your patients. Go to TRICARE West payer space for tramning, guides, and the application fo.
More...

A This is an alert 10292024
This is an alert

o ) 3
New Latest news 03/26/2025 2 S

My Account Dashboard

& My Job Title
Edit profile

My Account

Manage My Organization

‘How To" Guide for Dental Providers
Enroliments Center

EDIC lide

New |

AZ Blue Welcomes You!
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2. Select Payer Spaces.

3. Select the TRICARE West Payer Space. The TRICARE West Payer Space opens.

Q

Payer Spaces ~

More *

TRICARE Wesi|

‘*w TRIWEST - TRICARE

Wi CCHN

&Tewesy  11West Healthcare Alliance @

4. Select the Applications tab.
5. Select Submit Referrals/Auth.

Q Search

Start typing to as payer space..
Applications g I ﬂ%ources B}  News and Announcements [f)

THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONLY. AVAILITY 1S NOT RESPONSIBLE FOR THE
CONTENT OR SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR SERVICES PROVIDED BY THIRD PARTIES!

Submit Referral/Auth

Triwest Healthcare Alliance TriCare
Payer Space, Applications

O  Access TriWest Learning &  Chat with TriWest v
Center Check claims status 24/7 or chat
Find Triwest-specific training & with rep 8 AM - 6 PM in your time
resources in the learning center. zone
©  XPressClaim Claim  [E3 ©  XPressClaim Document (Z3
Submission Submission
Submit claims and supporting Look up a previously
records; often receive instant submitted claim and attach a
payment results. supporting document to it.
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6. Select your organization from the drop-down menu.

7. Select Submit. The online referral management system opens.
Note: For more information on how to use the online referral management system, refer to the
Submit/View Referrals and Authorizations Quick Reference Guide available on the TRICARE
West Payer Space.

Submit Referral/Auth

Select an Organization

[Triwest Healthcare Alliance TRICARE West (Tax ID: 860813402) X | W

| Trnwest Healithcare Alliance TRICARE West (Tax ID: 860813402)

LUTILLTTL, UG LT, W 0T VI, DU W DT T TG T PO I v Oy iy .
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8. Select the Authorizations hyperlink from the ribbon to open the search page.

il gam Enrollment Care Plan Help
welcome [N | Loz Cut

Member Search Welcome to TRICARE® West Region
member 10 [

BREINGE [ o5t Name, First Initial®

9. Search for the patient that needs a continued inpatient stay. You can either search with their Name,
their Member ID, or the Servicing Provider ID or Servicing Facility ID associated with their original
authorization.

Note: Start any search for an existing record with only one or two search terms. Adding too many
search terms may cause you to receive no results.

10. Select the Search Existing Records button. The page updates, displaying your search results.

CareAffl ||ate® Home ‘ Autharizations | Program Enroliment Care Plan Help

Welcormne I | Los Cut

Authorizations

Search Criteria o

Member ID [dedol T olslls) Q Reference #

Last Name, First Initiol* GENESIS UIN

Diagnasis
DCL | ost Name, First initial*

New Authorization Clear

LW o 1yping to search favorites

reavestng roor o | . .
L=V QbYW 2 eocin fyping to search (3 character min) Q
NEUSN [ ost Name, First Initial*
Place of Service F{N¥) ~

Location

+ Include location as criteria
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11. Select the authorization’s Reference Number hyperlink from the results. The authorization record
opens.

Location

+ Include location as criteria

+ p00S4l N I 01/01/1962 Modified  R99: Ill-definedunknown causemortality

Service From Server End Service Reference # Place of Service Service Procedure(s) Total Qty Servicing Provider Servicing Facility

4/14/2025 4r28/2025 00054001 Inpatient Hospital Rehabilitation GO410 - GO411 : Grp psych php/iop 45-50 1 DAYS  (None) ]

12. Select the Attachments tab in the left-hand navigation menu. The Attachments page opens.

13. Select the Edit button. The system unlocks the authorization, allowing edits.

CareAffiliate®

MALE 63 years Reference # 00054 (Modified)

4~ Return To Search

File Name CDATitle Date/Time Attached File Size Status

here are no records to display.

Authorization Regquest

Service 1 - (Approved w/Mods)
Inpatient Hospital/
Rehabilitation

Assessment

Attachments

14. Select the Add File button. Your web browser opens its Open file dialog window.

rs Reference # 00054 (Modified)

Cancel

Attachments |@ Add FileT
File Name COATitle Date/Time Attached File Size Status

here are no records to display.
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15. Find and select the completed concurrent review document for this patient. Once you find and select

the document, select Open.

eSS b b
& Open >
« ~ 4 Bl > ThisPC » Desktop w Search Desktop 0
Organize « Mew folder == » [H 9
~
MName us Date modified Type Size
7 Quick access N
) Desktop » I i Completed Concurrent Review Form.pdf 7/23/2025 4:07 PM Microsoft Edge P... 1,254 KB
; Downloads -
Documents -
[&=] Pictures -
@ OneDrive - TritWest H
O This PC
[_} Metwark
File name: Completed Cencurrent Review Farm.pdf v| Custom Fi ot:*.doc;
Open Cancel

16. Select Upload File(s).

Note: You can add a description for the attachment in the Description field if needed, such as a

description of your concurrent review request, but this is optional.
17. Confirm that the uploaded file is the correct file.

18. Select Submit.

Reference # 00054 (Modified)

Attachments

File Name CDATitle Date/Time Attached File Size

~ Completed Concurrent Review Form.pdf 1MB

Description: [

@ Add File & Upload File(s

Status

Pending

Attachment Delete
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19. Select Yes on the Confirm dialog box asking if you want to submit your changes. TriWest will
receive a notification that you have requested a concurrent review.
Note: The online referral management system only notifies TriWest about a concurrent review
request when you add aftachments to existing inpatient authorizations.

ACUNT Nt neview FOr. gt P T

Confirm ) 4

Please make all your changes to this
authorizafion request before submitting.

Are you ready to submit your changes®

? .

TriWest will conduct the concurrent review, updating the online authorization with the needed
modifications. Check back on the online referral management system regularly for updates on any
requests you submit. Urgent reviews receive a determination in two days, and critical or emergent
reviews receive a same-day determination. Once the review is complete, you'll receive a notification
via fax about your request. You'll also receive a notification in the online referral management
system’s Message Center, so check back on your request to view any updates.
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