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Referral and Authorization Requests for 
Newborns and Children (10 and Under) 
Frequently Asked Questions for TRICARE Providers 

Key Points 

• Newborns must be eligible in the Defense Enrollment Eligibility Reporting System 
(DEERS) before their record will appear in the online referral management system 
for the referral and authorization process. 

• If you do not find a match, use the TRICARE-eligible parent or legal guardian’s 
information to confirm coverage until the newborn or child’s details are up to date in 
DEERS. 
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Introduction 
When caring for a newborn or child under 10 years old, providers may experience delays or 
difficulties locating the child’s information in the online referral management system, which may result 
in no returned matches. Providers should ensure eligibility before proceeding with referrals or 
authorizations to avoid processing delays. 
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How do I search for a child under 10 when I don’t have 
their member ID number? 
Normally, children under 10 years old do not have a Military ID card. In those situations, a TRICARE-
eligible parent or legal guardian must show their ID card to the provider. Please note, the ID numbers 
on the parent/guardian’s ID card will be for the card holder, and not the child. 

You can use the name and date of birth search functionality described below to search for the child. 
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Why can’t I find a newborn in the online referral 
management system? 
Newborns may not yet have their information in DEERS. As a result, searches in the online referral 
management system may not return a match. The online referral management system allows you to 
conduct a name and date of birth search when a Department of Defense (DOD) ID or Defense 
Benefits Number (DBN) is not available. 

Follow these steps to begin your search: 

1. Search by name and date of birth only. 

2. If the search is successful, select the appropriate member. 

3. Expand the member’s details to confirm the correct demographics before proceeding. 

4. If this search method is not successful, please proceed to the next question below. 
 

 

1 

2 
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How should I submit a referral or authorization if I can’t 
locate a newborn in the online referral management 
system? 
Please submit the request using the alternative referral and authorization form on the TRICARE West 

payer space on Availity on the Applications tab. Using this form helps ensure the system can process 

referrals and authorizations for newborns both accurately and in a timely manner. 
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