
July 30, 2026 
 

Page 1 of 13                                      

 

 

TRICARE is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved. 

   

Updating Other Health Insurance on the 
TRICARE West Region Beneficiary Portal 

Quick Reference Guide  

 

 
 

 
Key Points 

• This guide is intended to provide beneficiaries with brief instructions on how to access the 
Other Health Insurance (OHI) Form through the beneficiary portal. 

• Beneficiaries can add or remove OHI information. 
• Beneficiaries can update expiration dates for OHI information. 
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Accessing the OHI Questionnaire 
To access the OHI Questionnaire: 
1. From the beneficiary portal home page, select Manage My Care. 
2. Choose Other Health Insurance information from the menu and the Other Health Insurance (OHI) 

Questionnaire Form will open. 
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Adding OHI Information 
To add your OHI Information using the OHI questionnaire: 

1. Select Add new OHI coverage.  
2. Select Continue.  
3. Enter your OHI details. 

Note: If you do not know your policy number, the system creates a default number. For the best 
accuracy, enter your actual policy number. 

4. After you enter your information, select Continue. 

You’ll receive a confirmation screen once submitted. If you receive an error that your OHI Information 
needs to be verified, call the number listed on the page to confirm OHI information.  
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Updating OHI Information 
Note: Only the expiration date can be updated. 

To update your OHI Information using the OHI Questionnaire: 

1. Select Update/remove existing OHI coverage.  
2. Select Continue.  
3. Choose the OHI record you want to update. 
4. Select Continue. 
5. Enter the new Expiration Date in the field. 
6. Select Submit after you enter the correct date. 
7. You’ll receive a confirmation screen once submitted. 

Note: There are cases where some beneficiaries may not be able to complete the form online and 
they will receive a message to call in to verify and validate OHI information over the phone with 
PGBA.  
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Removing OHI Information 
To remove OHI Information using the OHI Questionnaire: 
1. Select Update/remove existing OHI coverage. 
2. Select Continue. 
3. Choose the OHI record you want to remove. 
4. Select Delete OHI Record. 
5. Only delete an OHI record if it was never part of your coverage. 
6. Select each OHI record you want to remove. 
7. Select Continue. 
8. Select Confirm to complete the process. 
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