
March 18, 2025 
 

Page 1 of 5                                      

 

 

TRICARE is a registered trademark of the Department of Defense (DoD), DHA. All rights reserved.  

 

Making a Payment Quick Reference Guide 
For TRICARE West Region Beneficiaries 

 
Introduction 
This Quick Reference Guide will lead you through the steps on how to make payments via the West 
Region secure beneficiary portal. By following these steps, beneficiaries will benefit from a smooth 
payment process. 

How to Make Payments 
1. Go to the secure, self-service West Region beneficiary portal. 

2. On the beneficiary portal dashboard, select Set Up/Verify Automatic Payments. 

  

2 

https://tricare-bene.triwest.com/


March 18, 2025 
 

Page 2 of 5                                      

 

 

TRICARE is a registered trademark of the Department of Defense (DoD), DHA. All rights reserved.  

 

3. Select Manage Payments for the desired plan. 

 

4. Select the Make a Payment button. 
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5. Read the privacy statement provided and select Continue. 

 

6. Select your preferred payment method of the two available online and fill out the corresponding 
fields.  

 

A. For Credit/Debit Card payments, complete the following fields and select Continue: 

• Card Number 
• Expiration Date 
• Cardholder Name 
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B. For Bank Draft/EFT payments, complete the following fields and select Continue: 

• Bank Name 
• Name on Account 
• Account Type 
• Account Number 
• Routing Number 

 

7. Confirm payment information and select the checkbox for the “I authorize…” statement. 
Note: The beneficiary can set up monthly automatic payments by selecting the checkbox within the 
“Sign Up for Automatic Payments?” section. 

8. Select Submit Payment. 
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9. A payment confirmation will display once the payment is submitted. 
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