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Key Points 

• Submitting a claim 

• Checking the status of submitted claims 

• Selecting a preferred communication method for claims notifications 

• Understanding your Explanation of Benefits (EOB) 

• Special considerations regarding claims notifications 

• Resources for assistance and support in resolving common claims issues 
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Introduction 

TRICARE claims are requests for payment for services received. This quick reference guide will walk 
beneficiaries and their representatives through the process of submitting a claim. They will also learn 
how to check the status of a claim using TriWest self-service tools in the secure TRICARE West 

Region Beneficiary Portal. Beneficiaries will learn about reading an Explanation of Benefits (EOB) for 
their claims and how to resolve common claims issues. 

Submitting a Claim 

In most cases, your provider will submit your medical claims for you. However, there are instances 
where you may need to submit your own claims, such as when traveling or receiving care from a non-

participating provider. If you need to submit a claim: 

1. Submit a claim form to TRICARE as soon as possible after receiving care.  

• In the U.S. and its territories: You must submit your claim within one year of the service 

date.  

• All other overseas locations: You must submit your claim within three years of the service 

date. 

2. Submit claims of the following types: 

• Medical 

• Pharmacy 

• Dental  

• Third-Party Liability 

3. Start your claim form: 

A. Download the TRICARE Claim Form, also known as the Patient’s Request for Medical Payment, 

DD Form 2642. 

B. Fill out all 12 blocks of the form completely. 

C. Sign the form.  
 

A 

https://www.esd.whs.mil/Portals/54/Documents/DD/forms/dd/dd2642.pdf
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4. Obtain a copy of the provider’s bill. Make sure the bill contains the following: 

• Sponsor’s ID Number or Department of Defense Benefits Number (DBN) 

• Provider’s name and address  

Note: If more than one provider’s name is on the bill, circle the name of the person who 

treated you. 

• Date and place of each service 

• Description of each service or supply furnished 

• Charge for each service 

• Diagnosis  

Note: If the diagnosis is not on the bill, be sure to complete block 8a on the form. 

5. Mail your completed claim form and provider’s bill to: TRICARE West – Claims PO Box 202160 
Florence, SC 29502. Keep a copy of all paperwork for your records. 

Note: If submitting a claim overseas, you can submit your claim online.  

Checking the Status of a Claim 

To check the status of your TRICARE claim:  

1. Within the secure, self-service West Region beneficiary portal, navigate to the Claims tab. Here you 
will be able to view the status of your submitted claims.  

Note: If you prefer not to use online tools, you can contact TriWest customer service for assistance. 
 

 

  

1 

https://tricare-bene.triwest.com/
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Selecting a Preferred Communication Method 

To select a preferred communication method for your Explanation of Benefits (EOBs):  

1. Select Profile from the Logged in as dropdown menu. 
 

 

2. Select Open to expand the Communication Preferences section. 
 

 

  

1 

2 
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3. To select your preferred communication method for Explanation of Benefits notifications, use the 
Explanation of Benefits dropdown. Currently, the options are Electronic or Hard Copy Mail. 

Note: An electronic version of the EOB will remain available, even if you choose to receive a hard 
copy by mail. 
 

 

4. Select Save to confirm your selection. 
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Understanding Your Explanation of Benefits (EOB) 

TriWest will process your claim and send you an Explanation of Benefits (EOB). The EOB explains 
the medical treatments and services paid for on your behalf. 

1. Review the following details provided on the first page of the EOB: 

A. Claim Number: TRICARE’s tracking number for this claim submission. 

B. Services Provided By/Date of Services: The provider’s name and date they provided service. 

C. Services Provided: A brief description of the service. 

D. Amount Billed: The total amount charged by the provider. 

E. TRICARE Approved: The amount paid by TRICARE. 

F. See Remarks: The remarks will include the payment or denial code, if applicable. Look for a full 

description at the bottom of the page. You’ll see what has or has not been paid on your behalf. 

G. Claim Summary: The total calculations for the amount billed to TRICARE. You’ll see what has 

been paid. 

H. Beneficiary Liability Summary: The amount you may need to pay. 

I. Benefit Period Summary: The remaining totals for deductibles and catastrophic cap. 
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2. Refer to the back of your EOB for in-depth information about the following:  

A. TRICARE Eligibility: The requirements to be eligible for TRICARE benefits.  

B. Timely Filing: An overview of guidelines of the timeframe for claims to be submitted. 

C. Grievances: How to submit grievances regarding quality of care and service. 

D. Patient Deductibles: The rules and responsibilities of meeting deductibles for patients and 

beneficiaries. 

E. Right to Appeal: The steps to requesting a reconsideration when you disagree with the 

determination of your claim. 

F. Authorizations/Referrals: Where to view if an authorization or referral is required for a 

procedure. 

G. Additional contact information: The different methods of contact for additional support. 

H. Important Information about the TRICARE West Region: The link to the beneficiary portal 

with self-service option listed. 
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Special Considerations 

Depending on the type of data, state and federal laws protect the privacy of individuals aged twelve 

and older. For individuals under the age of 18, the sponsor or authorized parent will have access to 
their records on the portal regarding immunizations, vitals, and allergies. The non-sponsor parent can 
only see this information if they submit an Authorization to Disclose form and the request is approved 

by TriWest. 

For individuals between the ages of 13 and 17, neither the sponsor nor authorized parent will be able 
to view the following sensitive diagnoses: 

• Abortion 

• Reproductive services (including contraception) 

• Sexually transmitted diseases (STDs) 

• Gender dysphoria 

• Alcohol/substance abuse 

• Substance use disorders (SUDs) 

• Human Immunodeficiency Virus (HIV)/Acquired Immune Deficiency Syndrome (AIDS) 

Note: If requested, TriWest will send a hard copy of the Explanation of Benefits (EOB) by mail if there are 

any sensitive diagnoses included on the EOB. 


