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Key Points 

• Use this Quick Reference Guide (QRG) to appeal a denied authorization or check 
the status of your authorization appeals. 
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Introduction 

This guide will help you understand how to use the Authorization Appeals Form. 

Use the Appeals Form when your referral or authorization is denied by TriWest. Make sure to include 
the rationale for the request and the reason you think the referral/authorization should be 
covered. 

Authorization Appeals Form 

Use the Authorization Appeals Form on the Beneficiary Portal. 

1. Select the Appeal button from the My Referrals/Authorizations page.  
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2. On the Authorization Appeals Form page, select the appropriate Relationship to 
Patient/Beneficiary from the dropdown menu. The available options are Appointed Representative, 
Parent/Legal Guardian, Self, or Sponsor. 
Note: If you are an Appointed Representative, you must enter your information in addition to the 
beneficiary's information. You must also submit this form with the appeal: Appointment of 
Representative and Authorization to Disclose Information Form 

3. Fill out the Beneficiary Information section, if necessary.  
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/tricare.triwest.com/globalassets/tricare/beneficiary/tricare-west-region-appointment-of-rep-and-auth-to-disclose.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/tricare.triwest.com/globalassets/tricare/beneficiary/tricare-west-region-appointment-of-rep-and-auth-to-disclose.pdf
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4. Next, fill out the Authorization Denial Information section. The Type of Appeal can be Routine or 
Urgent.  

5. Continue in the Authorization Denial section with details, as appropriate. 

A. Enter Authorization/Reference #s separated by commas below. 

B. CPT, HPC, or Description of Service or Procedure Denied (required). 

C. Date of Denied Authorization (required).  

6. Then, fill out the Issue in Dispute section. Make sure to include why you’re requesting the appeal and 
why you think the referral or authorization should be covered.  
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7. If you have any documents to attach, use the Select Files button. Attach up to 25 files no more than 
25 MB. 

A. If you want to send physical documents by mail or fax, select the checkbox next to “Please 
check this box if you intend to submit additional documentation via fax or mail.” 

B. Fax additional documents to 1-866-852-1919 or mail to this address: 

TriWest Healthcare Alliance 

Appeals and Reconsideration Department 

P.O. Box 2636 

Virginia Beach, VA 23450 

Email: T5AppealsReconsideration@Triwest.com 

8. When finished, select Submit.  

9. A dialog box displays to confirm the submission. 
Note: A link to the Appeals Status Page displays.  
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mailto:T5AppealsReconsideration@Triwest.com
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Appeal Status 

Check the status of your appeal through the Appeals Summary page, where you can track each submitted 
appeal, verify your information is correct, and view updates as your case moves through the review process. 

1. Within the beneficiary portal, navigate to the Manage My Care section. 

2. Select Appeals Status Search from the dropdown menu.  

3. The Appeals Summary page will display where you can check the status of any appeals you’ve 
submitted. The Appeals Summary page includes: 

A. Appeal ID – Number assigned to each appeal 

B. Reference Number – Tracking number connected to your appeal 

C. Beneficiary Name – Name of the individual the appeal is for 

D. DOD ID – Your Department of Defense (DOD) ID number 

E. Status – Shows if your appeal is being reviewed (example: “In Progress”)  

F. Date Submitted – Appeal submission date 
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